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1. Zakladni ustanoveni
1.1 Tyto VSeobecné obchodni podminky (dale jen ,,obchodni podminky*) upravuji vztahy mezi

smluvnimi stranami kupni smlouvy v souladu s ustanovenim § 1751 odst. 1 zakona ¢. 89/2012
Sb. obcanského zakoniku (dale jen ,,obCansky zakonik™), kdy na jedné stran€ stoji jedna
z nasledujicich firem (dale jen ,,Prodavajici) a na strané druhé je kupujici (déle jen ,, Kupujici®).

1.2 Prodavajicim nového zbozi a sluzeb (servis, doprava) a vydeje na poukazy je spolecnost
SIV Kladno s.r.o., IC 27076440, DIC CZ27076440, se sidlem Vit. Nezvala 750 Kladno 27204,
zapsana v obchodnim rejstfiku vedeném u u Méstského soudu v Praze oddil C, vloZka 94490.
Spolecnost disponuje témito bankovnimi ucty:
¢islo korunového ti¢tu pro platby v ramei CR: 2900738886 / 2010, FIO Banka
Cislo eurového uctu pro mezinarodni platby: 2200567836 / 2010, FIO Banka
Cislo uctu mezinarodni verze: IBAN- CZ9620100000002401110656, SWIFT- FIOBCZPPXXX

1.3 Prodavajicim repasovaného zbozi a sluzeb (servis, doprava) je firma
Jakub Dudék, IC 75201640, neplatce DPH, se sidlem Parizska 2151 Kladno 27201, evidovana u
Magistratu mésta Kladna. Firma disponuje témito bankovnimi tucty:
¢islo korunového ti¢tu pro platby v ramci CR: 2401110656 / 2010, FIO Banka
Cislo uctu mezinarodni verze: IBAN- CZ9620100000002401110656, SWIFT- FIOBCZPPXXX

1.4 Prodavajicim sluzeb (pronajem, doprava, servis) je firma
Ing. Ondfej Dudak, IC 75322129, neplatce DPH, se sidlem Strouhalova 2743 Kladno 27201,
evidovana u Magistratu mésta Kladna. Firma disponuje témito bankovnimi ucty:
¢islo korunového ti¢tu pro platby v ramei CR: 2300845506 / 2010, FIO Banka
¢islo eurového tictu pro platby v ramci CR: 2303001392 / 2010
Cislo eurového tuctu mezinarodni verze: IBAN: CZ1920100000002303001392, SWIFT:
FIOBCZPPXXX
¢islo korunového ti¢tu pouze pro kauce v ramci CR: 2401694110 / 2010, FIO Banka
¢islo korunového tctu pouze pro kauce mezinarodni verze: IBAN:
CZ2620100000002401694110, SWIFT: FIOBCZPPXXX

1.5 Prodavajici provozuji kamenny obchod na adrese: Hiebecska 2678 Kladno 27201 (déle jen
,Prodejna“) a internetovy obchod (dale jen ,,Web“) na adrese www.pomuckyzdravotnicke.cz,
telefon +420 321 003 002, email: info@siv.cz.

1.6 Kupujici vytvorenim objednavky potvrzuje, Ze se pred uzavienim smlouvy seznamil s témito
VOP, jejichZ nedilnou soucast tvori Sdéleni pred uzavienim smlouvy pro Kupujici obsaZena v
¢lanku 2. VOP Podminky ochrany osobnich tdajt v ¢lanku 13. VOP a Reklamacni fad v ¢lanku
15., a Ze s nimi vyslovné souhlasi, a to ve znéni platném a t¢inném v momenté vytvoreni
objednavky.



1.7 Kopii VOP obdrzi Kupujici jako pfilohu potvrzeni objednavky na zadanou e-mailovou adresu v
pripadé objednani na Webu. Fakturu obsahujici zakladni tdaje smlouvy a slouZici jako dafiovy
doklad obdrzi Kupujici na zadanou emailovou adresu, s ¢imZ Kupujici souhlasi. V pripadé
zajmu o zaslani faktury v listinné podobé 1ze vyuZit naSeho kontaktniho formulare na Webu
nebo zaslat poZzadavek emailem.

2 Sdéleni Prodavajiciho pred uzavienim smlouvy pro Kupujici

2.1 naklady na prostfedky komunikace na dalku se nelisi od zakladni sazby (v pFip. internetového i
telefonického pripojeni dle podminek operatora Kupujiciho, Prodavajici si netctuje Zadné dalsi
poplatky, to se netyka prfip. smluvni prepravy);

2.2 pozaduje uhradu kupni ceny pted prevzetim plnéni Kupujicim od Prodavajiciho, pfip. povinnost
zaplatit zalohu nebo obdobnou platbu se tyka poZadavkt Kupujiciho na poskytnuti specifickych
sluZeb (vyroby na miru, objednani nedostupného zboZi ze zahranici, vy3si hodnoty objednavky
nad 5000 K¢, apod.);

2.3 ceny zboZi a sluZeb jsou na Webu uvadény vcetné DPH, vcetné veskerych poplatki stanovenych
zakonem, nicméné naklady na dodani zboZi nebo sluzby se lisi podle zvolené metody a
poskytovatele dopravy a zpiisobu tihrady objednavky;

2.4 Kupujici mé pravo od smlouvy odstoupit (neni-li nize uvedeno jinak), a to ve 1htité ¢trnacti dn,
ktera bézi ode dne prevzeti zboZi; pficemZ toto odstoupeni musi zaslat na adresu Prodejny, na
emailovou adresu Prodavajiciho, sdélit osobné na Prodejné, sd€lit prostfednictvim telefonatu
nebo muZe vyuzit formular pro odstoupeni od smlouvy na Webu. Nevyzvednutim zasilky
nedochazi k odstoupeni od smlouvy a naklady na opétovné doruceni nese Kupujici.

2.5 Kupujici nemtze odstoupit od smlouvy o dodavce zbozi, které bylo upraveno podle prani
Kupujiciho; zboZi, které bylo po dodani nenavratné smiseno s jinym zboZim; po opravé nebo
udrZbé provedené v misté urCeném Kupujicim na jeho Zadost; to vSak neplati v pripadé
nasledného provedeni jinych neZ vyZadanych oprav ¢i dodani jinych neZ vyZadanych nahradnich
dild; o dodavce zbozi v uzavieném obalu, které Kupujici z obalu vynal a z hygienickych dvodi
jej neni moZné vratit;

2.6 v pripadé odstoupeni od smlouvy nese Kupujici naklady spojené s vracenim zboZi
Prodavajicimu;

2.7 Kupujici ma povinnosti uhradit pomérnou ¢ast ceny v pripadé odstoupeni od smlouvy, jejimzZ
predmétem je poskytovani sluZeb a jejichZ plnéni jiZ zacalo;

2.8 Kupujici miize uplatnit stiznost pres kontaktni formulaf na Webu, pfip. se miZe obrétit se
stiznosti na organ dohledu nebo statniho dozoru.

2.9 v pripadé nabidky (pfedobjednavky) zboZi Kupujicim je cena takového zboZi pouze predbézna.
Vysledna cena zboZi se tak miiZe liSit. O zméné ceny bude Prodavajici Kupujiciho informovat.
Pripadny rozdil mezi uhrazenou predbéZnou cenou a kupni cenou bude Prodavajicim vracen
nebo Kupujicim doplacen pred dodanim zboZi, pokud se Kupujici nerozhodne predobjednavku
zrusit.



2.10 Prodavajici si u zboZi, které je na objednani, vyhrazuje pravo zménit termin dodani, a to i
opakované. V pripadé podstatné zmény terminu dodani (tj. 14 dni) ma Kupujici pravo od
smlouvy odstoupit. Zméni-li se okolnosti, z nichZ Prodavajici vychazel v okamZiku objednani
zboZi na objednavku Kupujicim do té miry, Ze na Prodavajicim nebude mozné rozumné
poZadovat, aby byla objednavkou vazana, ma Prodavajici pravo objednavku zrusit bez dalSiho a
nasledné o tom informovat Kupujiciho.

2.11 Prodavajici timto informuje Kupujiciho, Ze zajiSt'uje bezplatny zpétny odbér urcitych
elektrozarizeni, baterii a akumulatord.

2.12 Prodavajici poskytuje zarucni i pozarucni servis na zboZi, které sam prodava. Servis u zboZi,
kde Prodavajici pouze zajistuje zprostfedkovani prodeje, zajistuje dodavatel.

3 Uzavreni smlouvy

3.1 K vytvoreni objednavky dojde v okamZiku, kdy Kupujici vloZi vybrané zboZi ¢i sluZzbu do
koSiku a odeSle objednavku. Kupujici je povinen zkontrolovat vSechny tidaje, které pti vytvareni
objednavky uvedl/zvolil. Kupni smlouva je uzaviena potvrzenim objednavky vytvorené
Kupujicim ze strany Prodavajiciho, za pfipadné chyby pfi prenosu dat Prodavajici nenese
odpovédnost. Uzavieni smlouvy Prodavajici neprodlené potvrdi Kupujicimu informativnim
emailem na Kupujicim zadany e mail.

3.2 Prilohou potvrzeni je aktualni znéni VOP vcetné Reklamacniho fadu. Vzniklou smlouvu (vCetné
dohodnuté ceny) 1ze ménit nebo rusit pouze na zakladé dohody stran nebo na zakladé zakonnych
diivodd, neni-li ve VOP uvedeno jinak.

3.3 Pokud je se zboZim poskytovan jakykoliv darek, ktery Kupujici nevyuZije, je Kupujici povinen
kontaktovat Prodavajiciho predem a sdélit mu, Ze o darek nema zajem. V takovém pripadé bude
Kupujicimu prodano zboZi bez tohoto darku. Neucini-li tak a prevezme-li tento darek, je
Kupujici v pfipadé odstoupeni od smlouvy povinen tento darek vratit.

3.4 Uzaviena smlouva je Prodavajicim archivovana po dobu nejméné péti let od jejiho uzavieni,
nejdéle vSak na dobu dle prislusnych pravnich predpisii, za ticelem jejiho GspéSného splnéni a
neni pristupna tfetim neztcastnénym stranam. Informace o jednotlivych technickych krocich
vedoucich k uzavieni smlouvy jsou patrné z téchto VOP, kde je tento proces srozumitelné
popsan.

4 Dodani predmétu koupé

4.1 Kupni smlouvou se Prodavajici zavazuje, Ze Kupujicimu odevzda zboZi, poskytne sluzbu, ktera
je predmétem koupé, a umoZni mu nabyt vlastnické pravo / uZivaci pravo k ni, a Kupujici se
zavazuje, Ze zboZi / sluzbu prevezme a zaplati Prodavajicimu kupni cenu.

4.2 Prodavajici si vyhrazuje vlastnické pravo ke zbozi, a proto se Kupujici stane vlastnikem teprve
Uplnym zaplacenim kupni ceny. Obdobné se toto pravidlo uZije v pfipadé zakoupeni sluzby.



4.3 Neni-li ujednano, jak ma byt véc zabalena, zabali Prodavajici zboZi podle zvyklosti; nejsou-li,
pak zpiisobem potfebnym pro uchovani véci a jeji ochranu. Stejnym zptisobem opatii
Prodavajici véc pro prepravu.

5 Prechod nebezpeci skody

5.1 Véc je vadna, nema-li sjednané vlastnosti. Za vadu se povaZuje i plnéni jiné véci a vady v
dokladech nutnych pro uZivani véci.

5.2 Pravo Kupujiciho z vadného plnéni zaklada vada, kterou ma véc pri prechodu nebezpeci Skody
na Kupujiciho, byt se projevi az pozdéji. Pravo Kupujiciho zaloZi i pozdéji vznikla vada, kterou
Prodavajici zpisobil porusenim své povinnosti.

5.3 Kupujici véc podle mozZnosti prohlédne co nejdrive po prechodu nebezpeci Skody na véci a
presvédci se o jejich vlastnostech a mnozZstvi. O pripadnych zjiSténych vadach a nedostatcich je
povinen Prodavajiciho bez zbyte¢ného odkladu informovat.

5.4 Nebezpeci Skody prechazi na Kupujiciho prevzetim véci. TyZ nasledek md, neprevezme-li
Kupujici véc, a¢ mu s ni Prodavajici umoznil nakladat.
5.5 Skoda na véci, vznikla po prechodu nebezpeci Skody na véci na Kupujiciho, nema vliv na jeho

povinnost zaplatit kupni cenu, ledaZe Prodéavajici Skodu zpiisobil porusenim své povinnosti.

5.6 Prodlenim strany s prevzetim véci vznika druhé strané pravo véc po predchozim upozornéni na
ucet prodlévajiciho vhodnym zptisobem prodat poté, co prodlévajicimu poskytla dodatec¢nou
primérenou lhitu k prevzeti. To plati i tehdy, prodléva-li strana s placenim, kterym je predani
véci podminéno.

6 Odpovédnost Prodavajiciho

6.1 Prodavajici odpovida Kupujicimu, Ze véc pri prevzeti nema vady. V dobé, kdy Kupujici véc
prevzal,

a) ma véc vlastnosti, které si strany ujednaly, chybi-li toto ujednani, Ze ma takové vlastnosti,
které Prodavajici nebo vyrobce popsal nebo které Kupujici ocekaval s ohledem na povahu zboZzi
a na zakladé reklamy jimi provadéné;

b) se véc hodi k ucelu, ktery pro jeji pouZiti Prodavajici uvadi nebo ke kterému se véc tohoto
druhu obvykle pouziva;

c) je véc v odpovidajicim mnozstvi, mife nebo hmotnosti; a véc vyhovuje pozadavkim pravnich
predpisti.
6.2 Projevi-li se vada v priibéhu dvanacti mésicti od prevzeti, ma se za to, Ze véc byla vadna jiZ pfi

prevzeti. Kupujici je opravnén uplatnit pravo z vady, ktera se vyskytne u spotrebniho zboZzi v
dobé dvaceti ¢ty mésicli od prevzeti, neni-li uvedeno jinak, to se vSak netyka:

a) u véci prodavané za nizsi cenu na vadu, pro kterou byla niZsi cena ujednana;

b) na opotiebeni véci zptisobené jejim obvyklym uzZivanim;



) u pouZité véci na vadu odpovidajici mife pouZivani nebo opotiebeni, kterou véc méla pfi
prevzeti Kupujicim nebo vyplyva-li to z povahy véci.

6.3 Kupujici bere na védomi skutecnost, Ze jsou-li spolecné se zboZim poskytovany darky, je mozZné
uplatnit pravo z vady do 24 mésicti pouze u prodaného zboZzi, ale nikoliv u darkt spolecné se
zboZim poskytnutych. U téchto darki smi Kupujici uplatnit prava z vadného plnéni pouze do 14
dnt ode dne prevzeti zboZzi.

6.4 Pravo z vadného plnéni Kupujicimu nenaleZi, pokud Kupujici pfed prevzetim véci védél, Ze véc
ma vadu, anebo pokud Kupujici vadu sam zpiisobil.

6.5 Ma-li véc vadu, z niZ je Prodavajici zavazan, a jedna-li se o véc prodavanou za nizZsi cenu nebo
0 véc pouZzitou, ma Kupujici misto prava na vyménu véci pravo na priméfenou slevu.

7 Podstatné poruseni smlouvy

7.1 Vyskytne-li se vada v uvedené lhtité a je-li vadné plnéni podstatnym porusenim smlouvy, ma
Kupujici pravo na odstranéni vady dodanim nové véci bez vady nebo dodanim chybéjici véci,
pokud to neni vzhledem k povaze vady neprimérené, ale pokud se vada tyka pouze soucasti
véci, mize Kupujici poZadovat jen vyménu soucasti; neni-li to mozné, mize odstoupit od
smlouvy.

7.2 Je-li vSak dodani nové véci vzhledem k povaze vady neimérné, zejména lze-li vadu odstranit
bez zbyte¢ného odkladu, ma Kupujici pravo na bezplatné odstranéni vady;na odstranéni vady
opravou véci;na primérenou slevu z kupni ceny; nebo odstoupit od smlouvy

7.3 Kupujici sdéli Prodavajicimu, jaké pravo si zvolil, pfi oznameni vady, nebo bez zbyte¢ného
odkladu po oznadmeni vady. Provedenou volbu nemtize Kupujici zménit bez souhlasu
Prodavajiciho; to neplati, Zadal-li Kupujici opravu vady, ktera se ukaZe jako neopravitelna.
Neodstrani-li Prodéavajici vady v pfiméfené lhité ¢i oznami-li Kupujicimu, Ze vady neodstrani,
miize Kupujici poZadovat misto odstranéni vady primérenou slevu z kupni ceny, nebo miize od
smlouvy odstoupit.

7.4 Nezvoli-li si Kupujici své pravo v€as, ma prava jako v pfipadé nepodstatného porusSeni smlouvy
— viz niZe.

7.5 Kupujici ma pravo na primérenou slevu i v pripadé, Ze mu Prodavajici nemiiZze dodat novou véc
bez vad, vymeénit jeji soucast nebo véc opravit, jakoZ i v pripadé, Ze Prodavajici nezjedna
napravu v primérené dobé nebo Ze by zjednani napravy Kupujicimu ptisobilo znac¢né obtize.

8 Nepodstatné poruseni smlouvy

8.1 Je-li vadné plnéni nepodstatnym poruSenim smlouvy, ma Kupujici pravo na odstranéni vady,
anebo na primeérenou slevu z kupni ceny.

8.2 Dokud Kupujici neuplatni pravo na slevu z kupni ceny nebo neodstoupi od smlouvy, miize
Prodavajici dodat to, co chybi, nebo odstranit pravni vadu. Jiné vady miZe Prodavajici odstranit
podle své volby opravou véci nebo dodanim nové véci.



8.3 Neodstrani-li Prodavajici vadu véci vcas nebo vadu véci odmitne odstranit, mtize Kupujici
poZzadovat slevu z kupni ceny, anebo mtize od smlouvy odstoupit. Provedenou volbu nemftize
Kupujici zménit bez souhlasu Prodavajiciho.

9 Poruseni smlouvy obecné

9.1 Pravo na dodani nové véci nebo vymeénu soucasti ma Kupujici i v pfipadé odstranitelné vady,
pokud nemtiZe véc fadné uzivat pro opakovany vyskyt vady po opravé (tieti reklamace stejné
vady) nebo pro vétsi pocCet vad (alespon 3 vady soucasné). V takovém pripadé ma Kupujici i
pravo od smlouvy odstoupit.

9.2 Pfi dodani nové véci vrati Kupujici Prodavajicimu na jeho naklady véc ptivodné dodanou
(vCetné veSkerého dodaného prisluSenstvi).

9.3 Neoznamil-li Kupujici vadu bez zbyte¢ného odkladu poté, co ji mohl pfi v€asné prohlidce a
dostatecné péci zjistit, soud mu pravo z vadného plnéni neptizna. Jedna-li se o skrytou vadu,
plati totéZ, nebyla-li vada oznamena bez zbytec¢ného odkladu poté, co ji Kupujici mohl pfi
dostatecné péci zjistit, nejpozdéji vSak do dvou let po odevzdani véci.

10 Zvlastni pravidla pfi vydeji na poukaz zdravotnich pojiStoven

10.1 Pro uplatnéni poukazu zdravotni pojiStovny je nutné si nechat poukaz s konkrétnim kédem
zdravotnického prostfedku nechat predepsat prisluSnym lékafem. Tam, kde to vyZaduje zakon, je
nutné schvaleni zdravotni pojisStovnou pred uplatnénim poukazu.

10.2 Kupujici uplatni poukaz zdravotni pojiStovny osobné na Prodejné nebo zaslanim listinného
poukazu na adresu Prodejny nebo zaslanim elektronického poukazu na email Prodavajiciho
pripadné lze identifikator elektronického poukazu uvézt v poznamce objednavky, kde Kupujici
zvolil ndkup s poukazem.

10.3 Prodavajici se fidi pfedepsanym poukazem a smlouvou s danou zdravotni pojistovnou a vyda
zdravotnicky prostfedek bez zbyte¢ného odkladu.

11 Odstoupeni od smlouvy
11.1 Kupujici méa pravo odstoupit od smlouvy ve lhtité ¢trnacti dnii ode dne prevzeti zboZi.

11.2 Prodavajici umoziiuje Kupujicimu odstoupit prostfednictvim vyplnéni a odeslani vzorového
formulare pro odstoupeni od smlouvy na Webu, a Kupujicimu tak Prodavajici potvrdi bez
zbytecného odkladu v textové podobé jeho prijeti.

11.3 Odstoupit 1ze také korespondencné na adrese: SIV.cz Hiebecska 2678 Kladno 27201.

11.4 Odstoupi-li Kupujici od smlouvy, zasle nebo preda Prodavajicimu bez zbytecného odkladu,
nejpozdéji do ¢trnacti dnti od odstoupeni od smlouvy, zboZi, které od Prodavajiciho obdrzel, a to
na své naklady.

11.5 ZboZi by mél Kupujici vratit uplné, tj. vcetné veSkerého dodaného prislusenstvi, s kompletni
dokumentaci, nepoSkozené, Cisté, pokud mozno vcetné originalniho obalu, ve stavu a hodnoté, v
jakém zboZi prevzal.



11.6 Pokud se jedna o spotfebni zboZi (napf. Baterie, hmotu do kol apod.), pak 1ze od smlouvy
odstoupit, pouze pokud Kupujici doda zboZi neposkozené a nepouZité v neporuseném
originalnim baleni.

11.7 Kupujici odpovida Prodéavajicimu pouze za sniZeni hodnoty zboZzi, které vzniklo v diisledku
nakladani s timto zboZim jinak, neZ je nutné s nim nakladat s ohledem na jeho povahu a
vlastnosti.

11.8 V pripadé proplaceni dobropisu v hotovosti miiZze Prodavajici pozadovat predloZeni
identifikacniho pritkazu (OP nebo cestovni pas), a to za tiCelem predchazeni vzniku Skod a
zamezeni legalizace vynosti pochazejicich z trestné ¢innosti. Bez predloZeni nékterého z téchto
dokladfi miZe Prodavajici odmitnout penézni prostredky proplatit.

11.9 Odstoupi-li Kupujici od smlouvy, vrati mu Prodavajici bez zbytec¢ného odkladu, nejpozdéji do
¢trnacti dnii od odstoupeni od smlouvy a vraceni zbozi, vSechny penézni prostredky, které od
ného na zakladé smlouvy pfijal, stejnym zptisobem. NaleZi-li Prodavajicimu ndhrada za sniZeni
hodnoty zboZi, bude tato zapoctena na pohledavku Kupujiciho na vraceni kupni ceny.

11.10 Odstoupi-li Kupujici od smlouvy, Prodavajici neni povinen vratit prijaté penéZni
prostfedky Kupujicimu dfive, nez mu Kupujici zboZi pfeda. Kupujici je povinen vratit
Prodavajicimu zboZi bez zbytecného odkladu po odstoupeni od smlouvy, nejpozdéji vSak do 14
dnt.

11.11 Kupujici bere na védomi skutecnost, Ze jsou-li se zboZim poskytovany darky, je darovaci
smlouva mezi Prodavajicim a Kupujicim uzaviena s podminkou, Ze dojde-li k vyuZiti prava
odstoupit od kupni smlouvy ve lhiité 14 dnti, darovaci smlouva pozbyva ucinnosti a Kupujici je
povinen spolu s vracenym zboZim vratit i s nim souvisejici poskytnuté darky vcetné vSeho, o€ se
obohatil. V pripadé, Ze tyto nebudou vraceny zpét, budou tyto hodnoty chapany jako
bezdivodné obohaceni Kupujiciho. Neni-li vydani pfedmétu bezdivodného obohaceni dobie
moZzné, ma Prodavajici pravo na penézitou nahradu ve vysi obvyklé ceny. V pripadé odstoupeni
od darovaci smlouvy nezanika smlouva kupni a smlouvy jsou posuzovany z tohoto hlediska
samostatné.

12 Odstoupeni od smlouvy Prodavajicim v pripadé chyby v cené zbozi

12.1 Mimo ptipadt stanovenych zdkonem je Prodavajici opravnén odstoupit od smlouvy v pfipadé
zjevné chyby v cené zboZi.

12.2 Odstoupit od smlouvy dle tohoto bodu je mozné do 14 dnti ode dne nasledujiciho po dni
uzavreni kupni smlouvy mezi Kupujicim a Prodavajicim tim, Ze Prodavajici Kupujicimu
stornuje objednavku nebo mu dé jinym zptisobem najevo, Ze od smlouvy odstupuje.

12.3 Pokud Kupujici zaplatil alespoii ¢ast kupni ceny zboZi bude mu tato ¢astka prevedena zpét na

jeho bankovni ucet nejpozdéji do 14 dni ode dne nasledujiciho po dni odstoupeni od smlouvy
ze strany Prodavajiciho.

13 Ochrana osobnich adaju



13.1 Osobni udaje jsou veskeré informace o identifikované a identifikovatelné osobé.
Identifikovatelnou fyzickou osobou je fyzicka osoba, kterou lze pfimo ¢i nepfimo identifikovat,
zejména s odkazem na urcity identifikator (napriklad jméno, identifikacni cislo, lokacni tudaje,
sitovy identifikator) nebo na jeden ¢i vice zvlaStnich prvki fyzické, fyziologické, genetické,
psychické, ekonomické, kulturni nebo spolecenské identity této fyzické osoby.

13.2 Za ucelem prodeje zboZi a sluZeb a komunikace se zakaznikem zpracovava Prodejce na
zakladé predem udéleného souhlasu nasledujici kategorie osobnich tdajii: jméno, pfijmenti,
adresa, rodné cCislo, datum narozeni, telefon, email, zdravotni pojiStovna pripadné dalsi
poskytnuté osobni udaje.

13.3 Prodavajici nepredava osobni udaje tfetim stranach kromé zdravotnich pojiStoven
(zpracovani poukazii) a tcetni firma (zpracovani tcetnictvi).

13.4 Pro maximalni bezpec¢i jsou data chranéna pomoci Sifrovani a pomoci firewalldi, které odrazi
vnéjsi hrozby. Data jsou bezpecné ukladana na servery zminénych stran, kde jsou chranény proti
ztraté a odcizeni. Servery pouZivaji pouze zabezpeceny pristup do PC a software a sluzby, které
spliiuji standardni poZadavky na bezpecnost dat a spliiuji normy stanovené Evropskou unii.

13.5 VSichni zaméstnanci Prodavajiciho jsou pravidelné Skoleni a postupuji podle vnitfnich
predpisii tykajicich se ochrany osobnich tdajt. Vedle technickych opateni uvedenych vyse
dodrzuji ml¢enlivost ohledné osobnich tdajt.

13.6 Pristup do zakaznického tictu je moZny pouze po zadani osobniho hesla zakaznika. Je proto
dileZité nesdélovat pristupové tdaje tretim osobam a po ukonceni ¢innosti v zakaznickém tctu
se vzdy odhlasit.

13.7 Osobni tdaje jsou zpracovavany a uchovavany po dobu nezbytné nutnou k zajisténi prav a
povinnosti plynoucich ze smlouvy, tedy minimalné po dobu vyuZivani zboZi ¢i sluZzby a dale po
dobu, po kterou jsou Firmy povinny uchovéavat osobni udaje podle pravnich predpisii nebo na
kterou zdkaznik udélil souhlas. V ostatnich pripadech je doba zpracovani osobnich udaji urcena
ucelem zpracovani.

13.8 Mezi prava subjektii idajt, jejichZ osobni tidaje Prodavajici zpracovava, ktera jsou uvedena
vcetné dalSich podrobnosti v Nafizeni Evropského parlamentu a Rady (EU) 2016/679
,narizeni®), patfi zejména tato prava:

- pravo na informace a pristup ke zpracovavanym osobnim tdajtim,

- pravo na opravu nepresnych osobnich udaju, které se tykaji subjektu tdajti a dale pravo na
vymaz, kterému odpovida povinnost spravce zlikvidovat osobni tidaje, pokud je splnéna alespon
jedna z podminek stanovenych v natizeni,

- pravo na prenositelnost osobnich tidaji, jehoZ podstatou je mozZnost za urcitych podminek
ziskat osobni tidaje ve strukturovaném, béZné pouzZivaném a strojové Citelném formatu, a pravo
nasledné predat tyto idaje jinému spravci; subjekt osobnich tdajii ma i pravo na to, aby spravce
na jeho Zadost predal jeho osobni tidaje ve strukturovaném, béZné pouZivaném a strojové
Citelném formatu jinému spravci, je-li to technicky proveditelné,



- pravo na omezeni zpracovani osobnich udajt a pravo vznést namitku proti zpracovani
osobnich tdajt, pokud jsou zpracovavany na zadkladé opravnénych zajmt spravce nebo treti
strany,

- pravo na odvolani souhlasu se zpracovanim osobnich udaja.

13.9 Subjekt tidaji, ktery ma za to , Ze Prodavajici zpracovava osobni tidaje v rozporu s platnymi a
ucinnymi pravnimi predpisy v oblasti ochrany osobnich udajti, mizZe pozadat o vysvétleni nebo
pozadat, aby Prodéavajici odstranil zavadny stav. Subjekt idajii ma rovnéz pravo obratit se se
svou Zadosti na Ufad pro ochranu osobnich tidajti.

13.10 Pro zkvalitnéni sluZeb a zajisténi funkcnosti Webu dochazi ke shromazd’ovani a evidenci
udajti, pomoci kterych je mozné vyhodnocovat ¢innost uzZivatelii na Webu a zpracovéavat
statistické vystupy. Pfitom jsou vSechny osobni tidaje zpracovavany v anonymizované podobé.
Za timto ucelem jsou vyuZzivany sluzby spolecnosti Google, Seznam.cz, Facebook, Heureka a
dalsi. Popis jednotlivych néstrojii a zdsady zpracovéani osobnich tidajti jsou uvedeny na téchto
odkazech:

https://policies.google.com/privacy?hl=cs
https://www.seznam.cz/prohlizec/ochrana-soukromi
https://www.heureka.cz/direct/dokumenty/ochrana-soukromi-na-portalu-heureka-cz.pdf
https://cs-cz.facebook.com/business/gdpr

13.11 Weby www.pomuckyzdravotnicke.cz a www.siv.cz vyuZivaji cookies. Nastaveni cookies
je moZné na Webu.

14 Recenze
14.1 Recenze Kupujicich Prodavajici neovéruje a netfidi.

14.2 Recenze na platformé Heureka, Zbozi.cz se fidi pravidly téchto platforem a mohou recenzovat
pouze uZivatelé, ktefi skutecné u Prodavajiciho nakoupili.

14.3Recenze na webu Google se fidi pravidly spolecnosti Google a mohou recenzovat i neovéreni
uZivatelé.
15 Reklamacni rad

15.1 Kupujici je povinen dodané zboZi bez zbytec¢ného odkladu prohlédnout a o pripadnych
zjisténych vadach do 5 dnti informovat prodavajiciho.

15.2 Oznameni o zjisténych vadach musi Kupujici ucinit pisemné na email info@siv.cz do 5 dnti od
prevzeti zboZi. V pisemném oznadmeni musi Kupujici uvést zjiSténé vady. Popsat, o jaké vady se
jedna a jak se projevuji.

15.3 K reklamaci je nutné predloZit kopii faktury a doklad o dodéani a zaplaceni zboZi, jehoZ vady
jsou reklamovany.



15.4 Prodavajici neprebira odpovédnost za Skody vyplyvajici z provozu produktt, funkénich
vlastnosti a Skod z neodborného pouzivani produktd, stejné jako Skod zptisobenych chybnou
manipulaci.

15.5 Prodavajici se zavazuje informovat zakaznika nejpozdéji do tficeti dnti od obdrZeni reklamace,
o zptisobu vyftizeni reklamace.

16 Provozni doba

16.1 Objednavky pres Web lze odesilat 24 hodin denné a 7 dni v tydnu. Objednavky jsou
zpracovavany v provozni dobé prodejny.

16.2 Provozni doba prodejny je kaZdy vSedni den od 8 do 16 hodin, pokud neni vyhlaSena
celozavodni dovolend, coZ je vyvéSeno na Webu. Provozni doba prodejny se miize zménit.

16.3V pripadé vypadku informacniho systému nebo zasahu vyssi moci Prodavajici nenese
odpovédnost za nedodrZeni provozni doby Webu.

17 Ceny

17.1 VSechny ceny jsou smluvni. Na Webu jsou vZdy aktualni a platné ceny v Ceské méné (K¢) s
vyjimkou pripadd, kdy dojde k uvedeni chybné ceny viz ustanoveni niZze v tomto ¢lanku.

17.2 Ceny uvedené u jednotlivych produktti jsou konecné, tj. vcéetné DPH, popr. vSech dalSich dani
a poplatki, které musi Kupujici pro ziskani zboZi zaplatit, to se vSak netyka pripadnych
poplatkti za dopravné, dobirky a naklad na komunikaci prostiedky na dalku, které jsou uvadény
az v ramci tzv. nakupniho koSiku, a jejichZ vySe se odviji od volby Kupujiciho.

17.3 Prodavajici nepouziva profilovani cen jako je automaticka tiprava cen pri velkém zajmu o
zboZi apod.

17.4 Akéni ceny plati do vyprodani zasob Prodejce ¢i pti uvedeni poctu kusii akéniho zbozi do
vyprodani stanoveného poctu kusti ak¢niho zboZzi nebo do skonceni akce, podle toho, co nastane
drive.

17.5Ptivodni cena (na webu typicky vyobrazena v rdmci informovani o slevé jako preskrtnutd)
znamena nejnizsi cenu za poslednich 30 dni pred zlevnénim, za niZ pfedmétné zboZi/sluZbu
(déle jen “Zbozi”) Prodavajici nabizel na svém Webu. Do vypoctu pivodni ceny se nezohledriuji
individualni cenova zvyhodnéni a cenova zvyhodnéni, ktera nejsou zahrnuta pfimo v aktualni
prodejni cené daného ZboZi (tj. nejsou poskytovana automaticky a ploSné jako napt. slevové
kédy). Takto vypoctena ptvodni cena zlistava v platnosti i v pripadé, kdy je ZboZi zleviiovano
postupné nekolikrat v kratSim casovém horizontu, maximalné vSak po dobu 90 dni.

17.6 Kupujici bere na védomi, Ze mohou nastat pripady, kdy nedojde k uzavieni smlouvy mezi
Prodavajicim a Kupujicim, a to zejména v pripadé, kdy Kupujici objedna zboZi nebo souvisejici
sluzby (dopravu apod.) za cenu zvefejnénou omylem v disledku chyby interniho informacniho
systému Prodavajiciho ¢i pochybeni personalu Prodavajiciho. V takovém pripadé je Prodavajici
opravnén od kupni smlouvy odstoupit, a to i poté, co Kupujici obdrzZel email potvrzujici jeho
objednavku, o ¢emZ Prodavajici Kupujiciho bez zbyte¢ného odkladu informuje.
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17.7 Prodavajici si vyhrazuje pravo prohlasit kupni smlouvu za neplatné uzavrenou, pokud dojde k
neopravnénému uplatnéni poukazu zdravotni pojiStovny v rozporu s jeho podminkami, zejména
se jedna o pripady kdy:

a) poukaz byl vystaven na jiné zboZi, neZ jaké Kupujici objednal;

b) poukaz byl uplatnén pozdé tj. vice jak mésic od vystaveni;

¢) poukaz nebyl schvalen zdravotni pojiStovnou, kde je to vyZadovano;

d) poukaz byl schvalen na cirkulovanou pomticku jiného dodavatele;

e) poukaz byl uplatnén u jiného dodavatele;

f) poukaz byl vystaven drive, nez vznikl narok na predepsani zdravotnického prostredku.

17.8 Kupujici bere na védomi, Ze v uvedenych piipadech nemtiZze kupni smlouva platné vzniknout a
zaroven Kupujici bere na védomi, Ze je Prodavajici opravnén pozadovat mimo jiné bezdiivodné
obohaceni. Prodavajici bude poZadovat uhradu zdravotnického prostredku, pokud bude
neopravnéné vydan.

18 Objednavani

18.1 Objednavat je mozno nasledujicimi zptisoby:

a) prostfednictvim elektronického obchodu www.pomuckyzdravotnicke.cz (dale jen ,,e-shop®);
b) elektronickou poStou na adrese info@siv.cz;
) osobné v prodejné;

d) telefonicky na telefonu 321 003 002.

18.2 Kupujici bude o predpokladaném ¢ase doruceni objednaného zboZi informovan
prostrednictvim emailu. Délka dorucovani objednaného zboZi a cena dopravy je zavisla na
zpusobu dopravy, kterou si Kupujici zvoli v druhém kroku objednavky v ramci svého kosiku.
Kupujici bere na védomi, Ze predpokladany cas doruceni se miiZze zménit v zavislosti na
logistickych moZnostech Prodavajiciho a /nebo jeho dopravcti, o cemz bude Prodavajici
Kupujiciho neprodlené informovat.

19 Platebni podminky

19.1 Prodavajici akceptuje platebni metody: hotovost, platba kartou na prodejné, online platebni
branou, prevodem na ucet a dobirkou. Platebni metody nemusi byt dostupné pro vSechny typy
zboZi a sluzeb a v zavislosti na zpiisobu dopravy.

19.2 Zbozi zistava do tiplného zaplaceni kupni ceny ve vlastnictvi Prodavajiciho, avSak nebezpeci
Skody na véci prechazi prevzetim zboZi Kupujicim.

19.3 Odstoupi-li Kupujici od uzaviené smlouvy s Prodavajicim nebo budou-li Kupujicimu vraceny
penézni prostfedky z jiného divodu, vrati Prodavajici Kupujicimu penézni prostiedky, které od
ného na zakladé smlouvy pfijal, stejnym zptisobem. Kupujici je odpovédny za spravnost udajt
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pro vraceni penéznich prostredki, které sdéli Prodavajicimu v ptipadé, Ze neni mozné penézni
prostredky vrétit stejny zptisobem, jakym byla provedena platba za objednavku (napt. zakaznik
platil v hotovosti na prodejné nebo kuryrovi, doslo k expiraci platebni karty zakaznika a
Prodavajici nema k dispozici jiné platebni udaje Kupujiciho), i v pripad€, kdy Prodavajici na
zakladé vlastniho uvazeni vyhovi poZadavku Kupujiciho na zménu zptisobu vraceni penéznich
prostiedki.

19.4 Prodavajici zasila zboZi do zahranici az po uplném zaplaceni celé objednavky.
20 Dodaci podminky

20.1 Prodavajici zajist'uje Ci zprostredkovava rtizné zptisoby dodani/dopravy dle aktualni
dostupnosti jednotlivych sluZeb a s ohledem na kapacitu a dojezdové moZnosti. V pripadé
zasahu vySssi moci ¢i vypadku informacniho systému Prodavajiciho nenese zodpovédnost za
opoZdéné dodani zboZi.

20.2 Prodavajici zajist'uje vlastni dopravu dle 7. vzdalenostnich pasem po celé Ceské republice se
sttedem v Kladné. Déle Prodéavajici vyuziva sluZeb prepravnich spole¢nosti Ceska Posta, DPD,
FOFR, TopTrans, Raben Logistic. Cena prepravy se liSi v zavislosti na vzdalenosti a rozmért a
hmotnosti zboZi. VSechny nabizené zptisoby dopravy, jejich aktudlni podminky a ceny naleznete
na webové strance v koSiku pfi zadani konkrétniho zboZi a adresy.

20.3V pripadé nemoZnosti automatického vypoctu ceny prepravy v koSiku, bude Kupujici
kontaktovan Prodavajicim po odeslani objednavky s nabidkou nejvyhodnéjsi prepravy. Kupujici
miiZe prepravu odsouhlasit nebo zménit. Pokud Kupujici nebude s prepravou souhlasit ani
nevybere jiny zptisob dopravy, bude objednavka stornovana.

20.4V pripadé vyzvednuti objednavky, jeZ byla uhrazena predem prostfednictvim internetu,
Kupujici musi sdélit ¢islo objednavky. Kupujici je povinen zajistit, aby se ¢islo objednavky
nedostalo do rukou neopravnéné osoby a nehrozilo jeho zneuZiti.

20.5 Pri vyzvednuti objednavky uhrazené predem miize Prodavajici pozadovat predloZeni
identifika¢niho priikazu (OP nebo cestovni pas), a to za ucelem predchazeni vzniku Skod a
zamezeni legalizace vynost pochazejici z trestné ¢innosti. Bez predloZeni nékterého z téchto
dokladfi miZe Prodavajici odmitnout zbozi vydat. Toto opravnéni vyplyva s ust. § 2900
obcanského zakoniku, které stanovi povinnost prevence a obezfetnosti.

20.6 Kupujici je povinen bezprostredné pri prevzeti zboZi prekontrolovat spolu s dopravcem stav
zasilky (pocet balikii, neporusenost pasky, poskozeni krabice) podle pfiloZzeného prepravniho
listu. Kupujici je opravnén odmitnout prevzeti zasilky, ktera neni ve shodé s kupni smlouvou
tim, Ze zasilka je napr. neuplna nebo poskozena. Pokud takto poSkozenou zasilku Kupujici od
prepravce prevezme, je nezbytné poskozeni popsat v predavacim protokolu prepravce.

20.7 Netiplnou nebo poskozenou zasilku je nutno neprodlené oznamit na email info@siv.cz, sepsat s
dopravcem Skodni protokol a tento bez zbytecného odkladu zaslat emailem, nebo poStou
Prodavajicimu. Dodatecna reklamace netplnosti nebo vnéjsiho poskozeni zasilky nezbavuje
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Kupujiciho prava véc reklamovat, dava vSak Prodavajicimu moZnost prokazat, Ze se nejedna o
rozpor s kupni smlouvou.

20.8 Prodavajici sidli i dodava v Ceské republice. Zasilat zboZi pfes pfepravni spolecnosti je moZné
do celé Evropské unie.

21 Zavérecna ustanoveni

21.1 Vztahy a ptipadné spory, které vzniknou na zakladé smlouvy, budou feSeny vyhradné podle
prava Ceské republiky a budou feseny prislusnymi soudy Ceské republiky. Umluva OSN o
smlouvach o mezinarodni koupi zboZi (CISG) se v souladu s ¢l. 6 této imluvy neuplatni.

21.2 Pfipadné spory mezi Prodavajicim a Kupujicim Ize feSit také mimosoudni cestou. V takovém
pripadé Kupujici mtize kontaktovat subjekt mimosoudniho feSeni sporu, kterym je napriklad
Ceska obchodni inspekce. Pfed pfistoupenim k mimosoudnimu feseni sporu, Prodavajici
doporucuje Kupujicimu nejdiive vyuZit kontakt na Prodavajiciho pro vyteSeni nastalé situace.

21.3 Smlouva je uzavirana v ¢eském jazyce. Pokud vznikne pro potfebu kupujiciho preklad textu

smlouvy, plati, Ze v pripadé sporu o vyklad pojmt plati vyklad smlouvy v c¢eském jazyce.

21.4Tyto VSeobecné obchodni podminky vcéetné jejich soucasti jsou platné a icinné od data jejich
zvefejnéni na Webu a rusi predchozi znéni VOP vcetné jejich soucasti, pfiCemz jsou k dispozici
na prodejné nebo elektronicky na www.pomuckyzdravotnicke.cz.
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General terms and conditions SIV.cz (version 2301)
1. Basic provisions

1.1 These General Terms and Conditions (hereinafter referred to as the "Terms and Conditions")
govern the relations between the parties to the purchase agreement in accordance with the
provisions of Section 1751, Paragraph 1 of Act No. 89/2012 Coll. of the Civil Code (hereinafter
referred to as the "Civil Code"), when on one side is one of the following companies (hereinafter
referred to as the "Seller") and on the other side is the buyer (hereinafter referred to as the "Buyer").

1.2 The seller of new goods and services (service, transport) and issue of vouchers is the
company SIV Kladno s.r.0., IC 27076440, VAT number CZ27076440, with registered office in Vit.
Nezvala 750 Kladno 27204, registered in the commercial register kept at the Municipal Court in
Prague, section C, file 94490. The company has the following bank accounts:

crown account number for payments within the Czech Republic: 2900738886 / 2010, FIO Banka
Euro account number for payments within the Czech Republic: 2200567836 / 2010, FIO Banka
international version account number: IBAN- CZ3020100000002200567836, SWIFT-
FIOBCZPPXXX

1.3 The seller of refurbished goods and services (service, transport) is the company

Jakub Dudék, IC 75201640, non-VAT payer, with registered office in Pafizsk4 2151 Kladno 27201,
registered with the Municipality of Kladno. The company has the following bank accounts:

crown account number for payments within the Czech Republic: 2401110656 / 2010, FIO Banka
international version account number: IBAN: CZ9620100000002401110656, SWIFT:
FIOBCZPPXXX

1.4 The seller of services (rental, transport, service) is the company

Ing. Ondrej Dudak, ID number 75322129, non-VAT payer, with registered office at Strouhalova
2743 Kladno 27201, registered with the Kladno Municipality Municipality. The company has the
following bank accounts:

crown account number for payments within the Czech Republic: 2300845506 / 2010, FIO Banka
Euro account number for payments within the Czech Republic: 2303001392 / 2010, FIO Banka
international version Euro account number: IBAN: CZ1920100000002303001392, SWIFT:
FIOBCZPPXXX crown account number for deposits: 2401694110 / 2010, FIO Banka
international version crown account number: IBAN: CZ2620100000002401694110, SWIFT:
FIOBCZPPXXX

1.5 The seller operates a brick-and-mortar store at the address: Hrebecska 2678 Kladno 27201
(hereinafter referred to as the "Store") and an online store (hereinafter referred to as the "Web") at
the address www.pomuckyzdravotnicke.cz, telephone +420 321 003 002, email: info@siv.cz

1.6 By creating an order, the Buyer confirms that he has familiarized himself with these General
Terms and Conditions before concluding the contract, an integral part of which is the Notice before
concluding the contract for the Buyer contained in Article 2 of the General Terms and Conditions,
the Terms for the Protection of Personal Data in Article 13 of the General Terms and Conditions and
the Complaints Procedure in Article 15, and that they expressly agree with them, in the wording
valid and effective at the time the order is created.

1.7 The Buyer will receive a copy of the General Terms and Conditions as an attachment to the
order confirmation to the specified e-mail address in the case of ordering on the Website. The
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invoice containing the basic data of the contract and serving as a tax document will be received by
the Buyer at the specified email address, with which the Buyer agrees. If you are interested in
sending an invoice in paper form, you can use our contact form on the website or send a request by
email.

2 Notification of the Seller before the conclusion of the contract for the Buyer

2.1 the costs of means of remote communication do not differ from the basic rate (in the case of
Internet and telephone connections according to the terms and conditions of the Buyer's operator,
the Seller does not charge any additional fees, this does not apply to contractual transport);

2.2 requires payment of the purchase price before the Buyer takes over performance from the Seller,
or the obligation to pay an advance or a similar payment refers to the Buyer's requirements for the
provision of specific services (tailored production, ordering unavailable goods from abroad, higher
order values over CZK 5,000, etc.);

2.3 the prices of goods and services are listed on the Website including VAT, including all fees set
by law, however the cost of delivering goods or services varies depending on the chosen method
and transport provider and the method of payment for the order;

2.4 The buyer has the right to withdraw from the contract (unless otherwise stated below), within a
period of fourteen days from the date of receipt of the goods; whereas this withdrawal must be sent
to the Store's address, to the Seller's email address, communicated in person at the Store, via a
phone call or can use the contract withdrawal form on the Website. Failure to collect the shipment
does not constitute withdrawal from the contract, and the costs of redelivery shall be borne by the
Buyer.

2.5 The Buyer cannot withdraw from the contract for the supply of goods that have been modified
according to the Buyer's wishes; goods that have been irretrievably mixed with other goods after
delivery; on repair or maintenance carried out at the place designated by the Buyer at his request;
however, this does not apply in the event of the subsequent performance of other than requested
repairs or the delivery of other than requested spare parts; about the delivery of goods in closed
packaging, which the Buyer removed from the packaging and for hygienic reasons it is not possible
to return it;

2.6 in the event of withdrawal from the contract, the Buyer bears the costs associated with returning
the goods to the Seller;

2.7 The buyer is obliged to pay a proportionate part of the price in the event of withdrawal from the
contract, the subject of which is the provision of services and the performance of which has already
begun;

2.8 The buyer can file a complaint via the contact form on the website, or can file a complaint with
a supervisory or state supervisory authority.

2.9 in the case of an offer (pre-order) of goods by the Buyer, the price of such goods is only
preliminary. The resulting price of the goods may therefore vary. The Seller will inform the Buyer
about the price change. Any difference between the pre-paid price and the purchase price will be
returned by the Seller or paid to the Buyer before the delivery of the goods, unless the Buyer
decides to cancel the pre-order.
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2.10 The seller reserves the right to change the delivery date for goods that are available for order,
even repeatedly. In the event of a significant change in the delivery date (i.e. 14 days), the Buyer
has the right to withdraw from the contract. If the circumstances on which the Seller was based at
the time of ordering the goods on the Buyer's order change to such an extent that it will not be
possible to reasonably demand that the Seller be bound by the order, the Seller has the right to
cancel the order without further notice and subsequently inform the Buyer thereof.

2.11 The Seller hereby informs the Buyer that it provides free take-back of certain electrical
equipment, batteries and accumulators.

2.12 The seller provides warranty and post-warranty service for the goods he sells himself. Service
for goods, where the Seller only provides mediation of the sale, is provided by the supplier.

3 Conclusion of the contract

3.1 The order is created when the Buyer places the selected goods or service in the basket and sends
the order. The buyer is obliged to check all the data that he entered/selected when creating the order.
The purchase contract is concluded by confirmation of the order created by the Buyer on the part of
the Seller, the Seller is not responsible for any errors during data transmission. The Seller will
immediately confirm the conclusion of the contract to the Buyer by sending an informative e-mail
to the e-mail address entered by the Buyer.

3.2 Attached to the confirmation is the current version of the General Terms and Conditions,
including the Complaints Procedure. The resulting contract (including the agreed price) can be
changed or canceled only based on the agreement of the parties or on the basis of legal reasons,
unless otherwise stated in the General Terms and Conditions.

3.3 If any gift is provided with the goods that the Buyer does not use, the Buyer is obliged to
contact the Seller in advance and inform him that he is not interested in the gift. In such a case, the
goods will be sold to the Buyer without this gift. If he does not do so and accepts this gift, the Buyer
is obliged to return this gift in case of withdrawal from the contract.

3.4 The concluded contract is archived by the Seller for a period of at least five years from its
conclusion, but no longer than for the period according to the relevant legal regulations, for the
purpose of its successful fulfillment and is not accessible to third parties. Information on the
individual technical steps leading to the conclusion of the contract can be found in these General
Terms and Conditions, where this process is clearly described.

4 Delivery of the object of purchase

4.1 With the purchase contract, the Seller undertakes to hand over the goods to the Buyer, provide
the service that is the subject of the purchase, and enable him to acquire the right of ownership /
right of use to it, and the Buyer undertakes to take over the goods / service and pay the purchase
price to the Seller.

4.2 The Seller reserves the right of ownership to the goods, and therefore the Buyer becomes the

owner only upon full payment of the purchase price. Similarly, this rule applies in the case of
purchasing a service.
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4.3 If it is not agreed how the item should be packed, the Seller will pack the goods according to
customs; if they are not, then in a manner necessary for the preservation of the thing and its
protection. In the same way, the Seller prepares the item for transport.

5 Transfer of risk of damage

5.1 A thing is defective if it does not have the agreed properties. The fulfillment of another item and
defects in the documents necessary for the use of the item are also considered a defect.

5.2 The Buyer's right from defective performance is based on a defect that the item has when the
risk of damage passes to the Buyer, even if it becomes apparent only later. The Buyer's right is also
established by a defect that arose later, which was caused by the Seller's violation of his obligation.

5.3 If possible, the buyer inspects the item as soon as possible after the risk of damage to the item
has passed and verifies its properties and quantity. He is obliged to inform the Seller of any detected
defects and deficiencies without undue delay.

5.4 The risk of damage passes to the Buyer upon acceptance of the item. It has the same effect if the
Buyer does not take over the item, even though the Seller has allowed him to dispose of it.

5.5 Damage to property that occurred after the risk of damage to property has passed to the Buyer
does not affect his obligation to pay the purchase price, unless the Seller caused the damage by
breaching his obligation.

5.6 If a party delays taking over the thing, the other party has the right to sell the thing after giving
prior notice to the delayer's account in a suitable way, after giving the delayer an additional
reasonable period for taking over. This also applies if the party delays payment, which is
conditional on the delivery of the item.

6 Liability of the Seller

6.1 The Seller is responsible to the Buyer that the item has no defects upon acceptance. At the time
when the Buyer took over the item,

a) the thing has the properties that the parties have agreed upon, in the absence of this agreement,
that it has such properties that the Seller or the manufacturer has described or that the Buyer
expected with regard to the nature of the goods and on the basis of the advertising carried out by
them;

b) the item is suitable for the purpose that the Seller states for its use or for which the item of this
type is usually used;

c) the thing is in the appropriate quantity, measure or weight; and the matter complies with the
requirements of legal regulations.

6.2 If a defect becomes apparent within twelve months of acceptance, it is considered that the item
was already defective upon acceptance. The buyer is entitled to exercise the right from a defect that
occurs in the consumer goods within twenty-four months of receipt, unless otherwise stated, but this
does not apply to:

a) for an item sold at a lower price due to a defect for which a lower price was agreed;

b) on the wear and tear of the thing caused by its usual use;

c) in the case of a used item, for a defect corresponding to the degree of use or wear and tear the
item had when it was taken over by the Buyer, or if this results from the nature of the item.
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6.3 The buyer acknowledges the fact that if gifts are provided together with the goods, it is possible
to exercise the right against defects within 24 months only for the goods sold, but not for gifts
provided together with the goods. For these gifts, the Buyer may exercise rights from defective
performance only within 14 days from the day of receipt of the goods.

6.4 The right from defective performance does not belong to the Buyer, if the Buyer knew before
taking over the item that the item had a defect, or if the Buyer caused the defect himself.

6.5 If the item has a defect for which the Seller is liable, and if it is an item sold at a lower price or a
used item, the Buyer has the right to a reasonable discount instead of the right to exchange the item.

7 Material breach of contract

7.1 If a defect occurs within the specified period and if the defective performance is a material
breach of the contract, the Buyer has the right to eliminate the defect by delivering a new item
without the defect or by supplying the missing item, if this is not disproportionate due to the nature
of the defect, but if the defect concerns only parts of the thing, the Buyer can only request the
replacement of the part; if this is not possible, he can withdraw from the contract.

7.2 However, if the delivery of a new item is disproportionate due to the nature of the defect,
especially if the defect can be removed without unnecessary delay, the Buyer has the right to free
removal of the defect; to remove the defect by repairing the item; to a reasonable discount from the
purchase price; or withdraw from the contract

7.3 The Buyer shall inform the Seller of the right he has chosen upon notification of the defect, or
without undue delay after notification of the defect. The choice made cannot be changed by the
Buyer without the consent of the Seller; this does not apply if the Buyer requested the repair of a
defect that turns out to be irreparable. If the Seller does not remove the defects within a reasonable
period of time or if he informs the Buyer that he will not remove the defects, the Buyer may
demand a reasonable discount from the purchase price instead of removing the defect, or may
withdraw from the contract.

7.4 1f the Buyer does not choose his right in time, he has the same rights as in the case of an
insignificant breach of contract - see below.

7.5 The Buyer has the right to a reasonable discount even if the Seller cannot deliver a new item
without defects, replace its part or repair the item, as well as in the event that the Seller does not
remedy the situation in a reasonable time or that the remedy would cause significant difficulties for
the Buyer.

8 Minor breach of contract

8.1 If the defective performance is a minor breach of contract, the Buyer has the right to have the
defect removed, or to a reasonable discount from the purchase price.

8.2 As long as the Buyer does not exercise the right to a discount on the purchase price or withdraw

from the contract, the Seller can deliver what is missing or remove the legal defect. Other defects
can be removed by the Seller at his option by repairing the item or delivering a new item.
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8.3 If the Seller does not remove the defect in time or refuses to remove the defect, the Buyer may
request a discount from the purchase price, or may withdraw from the contract. The choice made
cannot be changed by the Buyer without the consent of the Seller.

9 Breach of contract in general

9.1 The Buyer has the right to deliver a new item or replace a part even in the case of a removable
defect, if he cannot properly use the item due to the repeated occurrence of the defect after repair
(third complaint of the same defect) or for a larger number of defects (at least 3 defects at the same
time). In such a case, the Buyer has the right to withdraw from the contract.

9.2 Upon delivery of a new item, the Buyer returns the originally delivered item (including all
supplied accessories) to the Seller at his expense.

9.3 If the Buyer did not report the defect without undue delay after he could have discovered it
during a timely inspection and sufficient care, the court will not grant him the right from defective
performance. If it is a hidden defect, the same applies if the defect was not reported without undue
delay after the Buyer could have discovered it with sufficient care, but no later than two years after
handing over the item.

10 Special rules when issuing vouchers from health insurance companies

10.1 In order to use a voucher from a health insurance company, it is necessary to have a voucher
with a specific medical device code prescribed by the relevant doctor. Where required by law,
approval by the health insurance company is required before the voucher can be redeemed.

10.2 The Buyer redeems the health insurance voucher in person at the Store or by sending a paper
voucher to the Store's address or by sending an electronic voucher to the Seller's email address.
Alternatively, the identifier of the electronic voucher can be included in the order note where the
Buyer has chosen to purchase with the voucher.

10.3 The seller follows the prescribed voucher and the contract with the given health insurance
company and issues the medical device without unnecessary delay.

11 Withdrawal from the contract

11.1 The buyer has the right to withdraw from the contract within fourteen days from the day of
receipt of the goods.

11.2 The Seller allows the Buyer to withdraw by filling in and sending a sample form for
withdrawal from the contract on the Website, and the Seller will thus confirm its acceptance to the
Buyer in text form without undue delay.

11.3 You can also withdraw by correspondence at the address: SIV.cz HrebecCska 2678 Kladno
27201.

11.4 If the Buyer withdraws from the contract, he shall send or hand over to the Seller without

undue delay, no later than fourteen days from the withdrawal from the contract, the goods he
received from the Seller at his own expense.
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11.5 The Buyer should return the goods complete, i.e. including all supplied accessories, with
complete documentation, undamaged, clean, if possible including the original packaging, in the
condition and value in which he received the goods.

11.6 In the case of consumer goods (e.g. batteries, wheel material, etc.), the contract can only be
withdrawn if the Buyer delivers the goods undamaged and unused in intact original packaging.

11.7 The Buyer is liable to the Seller only for the reduction in the value of the goods, which
occurred as a result of handling these goods in a way that is necessary to handle them with regard to
their nature and characteristics.

11.8 In case of payment of the credit note in cash, the Seller may require the presentation of an
identification card (ID card or passport), for the purpose of preventing damage and preventing the
legalization of proceeds from criminal activity. Without submitting any of these documents, the
Seller may refuse to pay the funds.

11.9 If the Buyer withdraws from the contract, the Seller will return to him without undue delay, no
later than fourteen days from the withdrawal from the contract and the return of the goods, all funds
received from him on the basis of the contract in the same manner. If the Seller is entitled to
compensation for the reduction in the value of the goods, this will be offset against the Buyer's
claim for the return of the purchase price.

11.10 If the Buyer withdraws from the contract, the Seller is not obliged to return the received funds
to the Buyer before the Buyer hands over the goods to him. The Buyer is obliged to return the goods
to the Seller without undue delay after withdrawal from the contract, but within 14 days at the
latest.

11.11 The Buyer takes note of the fact that if gifts are provided with the goods, a gift contract is
concluded between the Seller and the Buyer with the condition that if the right to withdraw from the
purchase contract is exercised within 14 days, the gift contract becomes ineffective and the Buyer is
obliged to return, together with the returned goods, the related gifts, including everything with
which he was enriched. If these are not returned, these values will be understood as unjust
enrichment of the Buyer. If the release of the subject of unjustified enrichment is not possible, the
Seller has the right to monetary compensation in the amount of the usual price. In case of
withdrawal from the gift contract, the purchase contract does not expire and the contracts are
assessed separately from this point of view.

12 Withdrawal from the contract by the Seller in the event of an error in the price of the
goods

12.1 Apart from the cases provided by law, the Seller is entitled to withdraw from the contract in the
event of an obvious error in the price of the goods.

12.2 Withdrawal from the contract according to this point is possible within 14 days from the day
following the date of conclusion of the purchase contract between the Buyer and the Seller, by the
Seller canceling the order to the Buyer or letting him know in another way that he is withdrawing
from the contract.
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12.3 If the Buyer has paid at least part of the purchase price of the goods, this amount will be
transferred back to his bank account no later than 14 days from the day following the date of
withdrawal from the contract by the Seller.

13 Personal data protection

13.1 Personal data is all information about an identified and identifiable person. An identifiable
natural person is a natural person who can be directly or indirectly identified, in particular with
reference to a certain identifier (for example, name, identification number, location data, network
identifier) or to one or more special elements of physical, physiological, genetic, psychological,
economic, cultural or social identity of this natural person.

13.2 In order to sell goods and services and communicate with the customer, the Seller processes
the following categories of personal data based on prior consent: name, surname, address, social

security number, date of birth, telephone, email, health insurance company or other personal data
provided.

13.3 The seller does not transfer personal data to third parties except for health insurance companies
(voucher processing) and an accounting firm (accounting processing).

13.4 For maximum security, data is protected using encryption and firewalls that reflect external
threats. The data is securely stored on the servers of the mentioned parties, where it is protected
against loss and theft. The servers only use secure PC access and software and services that meet
standard data security and compliance requirements meet the standards set by the European Union.

13.5 All employees of the Seller are regularly trained and follow internal regulations regarding the
protection of personal data. In addition to the technical measures mentioned above, they observe the
confidentiality of personal data.

13.6 Access to the customer account is only possible after entering the customer's personal
password. It is therefore important not to disclose your access data to third parties and to always log
out after completing your activity in the customer account.

13.7 Personal data are processed and stored for the period necessary to ensure the rights and
obligations arising from the contract, i.e. at least for the period of use of the goods or service and
also for the period during which the Companies are obliged to store personal data according to legal
regulations or for which the customer has given consent . In other cases, the period of personal data
processing is determined by the purpose of processing.

13.8 The rights of data subjects whose personal data are processed by the Seller, which are listed,
including other details, in Regulation (EU) 2016/679 of the European Parliament and of the Council
(the “regulation”) include in particular the following rights:

- the right to information and access to processed personal data,

- the right to correct inaccurate personal data relating to the data subject and the right to erasure,
which corresponds to the administrator's obligation to dispose of personal data if at least one of the
conditions set out in the regulation is met,

- the right to portability of personal data, the essence of which is the possibility under certain
conditions to obtain personal data in a structured, commonly used and machine-readable format,
and the right to subsequently transfer this data to another administrator; the subject of personal data
also has the right to have the administrator, at his request, transfer his personal data in a structured,
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commonly used and machine-readable format to another administrator, if this is technically feasible,
- the right to limit the processing of personal data and the right to object to the processing of
personal data if they are processed on the basis of the legitimate interests of the administrator or a
third party,

- the right to withdraw consent to the processing of personal data.

13.9 A data subject who believes that the Seller is processing personal data in violation of valid and
effective legal regulations in the field of personal data protection may request an explanation or
request that the Seller remove the objectionable condition. The data subject also has the right to
contact the Office for Personal Data Protection with their request.

13.10 In order to improve the quality of the services and ensure the functionality of the Website,
data is collected and registered, with the help of which it is possible to evaluate the activity of users
on the Website and to process statistical outputs. At the same time, all personal data is processed in
an anonymized form. For this purpose, the services of Google, Seznam.cz, Facebook, Heureka and
others are used. A description of the individual tools and the principles of personal data processing
can be found at the following links:

https://policies.google.com/privacy?hl=en https://www.seznam.cz/prohlizec/ochrana-soukromi
https://www.heureka.cz/direct/dokumenty/ochrana-soukromi-na-portalu-heureka-cz.pdf
https://cs-cz.facebook.com/business/gdpr

13.11 The websites www.pomuckyzdravotnicke.cz and www.siv.cz use cookies. The cookies could
be set up on the websites.

14 Reviews
14.1 Reviews of Buyers The Seller does not verify or sort.

14.2 Reviews on the Heureka, Zbozi.cz platform are governed by the rules of these platforms and
can only be reviewed by users who have actually purchased from the Seller.

14.3 Reviews on the Google website are governed by Google's rules, and unverified users can also
review.

15 Complaints Regulations

15.1 The buyer is obliged to inspect the delivered goods without undue delay and inform the seller
of any defects found within 5 days.

15.2 The Buyer must notify the detected defects in writing to the email info@siv.cz within 5 days of
receiving the goods. In the written notification, the Buyer must state the detected defects. Describe
what defects are and how they manifest.

15.3 In order to make a claim, it is necessary to submit a copy of the invoice and proof of delivery
and payment of the goods whose defects are being claimed.

15.4 The seller does not assume responsibility for damages resulting from the operation of the

products, functional properties and damages from unprofessional use of the products, as well as
damages caused by incorrect handling.
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15.5 The seller undertakes to inform the customer no later than thirty days after receiving the
complaint about the method of processing the complaint.
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16 Operating hours

16.1 Orders via the Web can be sent 24 hours a day and 7 days a week. Orders are processed during
store opening hours.

16.2 The store's operating hours are every weekday from 8 a.m. to 4 p.m., unless there is a declared
holiday for the entire company, which is posted on the Website. Store opening hours may change.

16.3 In the event of an information system failure or force majeure, the Seller is not responsible for
non-compliance with the operating hours of the Website.

17 Prices

17.1 All prices are contractual. The website always has current and valid prices in Czech currency
(CZK), with the exception of cases where an incorrect price is indicated, see the provisions below in
this article.

17.2 The prices listed for individual products are final, i.e. including VAT, or all other taxes and fees
that the Buyer must pay in order to obtain the goods, however, this does not apply to possible fees
for transport, cash on delivery and costs for communication by remote means, which are only
indicated within the so-called shopping basket, and the amount of which depends on the choice The
buyer.

17.3 The seller does not use price profiling, such as automatic price adjustment in case of great
interest in the goods, etc.

17.4 Promotional prices are valid until the Seller's stock runs out or when the number of pieces of
promotional goods is specified, until the set number of promotional goods is sold out or until the
end of the promotion, whichever occurs first.

17.5 The original price (typically depicted on the website as crossed out as part of the information
about the discount) means the lowest price for the last 30 days before the discount, for which the
subject goods/service (hereinafter referred to as "Goods") was offered by the Seller on its website.
The calculation of the original price does not take into account individual price discounts and price
discounts that are not included directly in the current selling price of the given Goods (i.e. they are
not provided automatically and across the board like e.g. discount codes). The original price
calculated in this way remains valid even if the Goods are discounted several times over a shorter
time horizon, but for a maximum period of 90 days.

17.6 The Buyer acknowledges that there may be cases where a contract between the Seller and the
Buyer is not concluded, especially when the Buyer orders goods or related services (transport, etc.)
at a price published by mistake due to an error in the Seller's internal information system or
misconduct of the Seller's personnel. In such a case, the Seller is entitled to withdraw from the
purchase contract, even after the Buyer has received an email confirming his order, of which the
Seller informs the Buyer without undue delay.

17.7 The seller reserves the right to declare the purchase contract invalid if there is an unauthorized
use of the health insurance voucher in violation of its terms, especially in cases where:

a) the voucher was issued for goods other than those ordered by the Buyer;

b) the voucher was used late, i.e. more than a month after it was issued;
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c) the voucher has not been approved by the health insurance company, where required;
d) the voucher was approved for a circulated aid of another supplier;

e) the voucher was redeemed at another supplier;

f) the voucher was issued before the right to prescribe a medical device arose.

17.8 The Buyer acknowledges that in the aforementioned cases the purchase contract cannot be
validly entered into, and at the same time the Buyer acknowledges that the Seller is entitled to
demand, among other things, unjustified enrichment. The seller will demand payment for the
medical device if it is issued without authorization.

18 Ordering

18.1 You can order in the following ways:

a) through the electronic store www.pomuckyzdravotnicke.cz (hereinafter referred to as the "e-
shop");

b) by e-mail at the address info@siv.cz;

c) in person at the store;

d) by phone at 321 003 002.

18.2 The buyer will be informed about the expected delivery time of the ordered goods via email.
The length of delivery of the ordered goods and the shipping price depends on the shipping method
that the Buyer chooses in the second step of the order within his basket. The Buyer acknowledges
that the estimated delivery time may change depending on the logistics capabilities of the Seller
and/or its carriers, of which the Seller will inform the Buyer immediately.

19 Payment terms

19.1 The seller accepts payment methods: cash, card payment at the store, online payment gateway,
bank transfer and cash on delivery. Payment methods may not be available for all types of goods
and services and depending on the shipping method.

19.2 The goods remain in the possession of the Seller until the full payment of the purchase price,
but the risk of damage to the goods passes when the Buyer takes over the goods.

19.3 If the Buyer withdraws from the concluded contract with the Seller or if funds are returned to
the Buyer for another reason, the Seller will return the funds received from him under the contract
to the Buyer in the same manner. The buyer is responsible for the correctness of the data for the
return of funds, which he will inform the seller in the event that it is not possible to return the funds
in the same way as the payment for the order was made (e.g. the customer paid in cash at the store
or to the courier, the customer's payment card has expired and the Seller does not have the Buyer's
other payment data available), or in the event that the Seller, based on its own discretion, complies
with the Buyer's request to change the method of refunding funds.

19.4 The seller sends goods abroad only after full payment of the entire order.
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20 Delivery conditions

20.1 The seller ensures or mediates various methods of delivery/transportation according to the
current availability of individual services and with regard to capacity and access options. In the
event of force majeure or failure of the Seller's information system, the Seller is not responsible for
delayed delivery of goods.

20.2 The seller provides its own transport according to the 7th distance bands throughout the Czech
Republic with the center in Kladno. Furthermore, the Seller uses the services of the transport
companies Ceska Posta, DPD, FOFR, TopTrans, Raben Logistic. The shipping price varies
depending on the distance and the dimensions and weight of the goods. All offered transport
methods, their current conditions and prices can be found on the website in the basket when
entering a specific product and address.

20.3 In the event of the impossibility of automatic calculation of the transport price in the basket,
the Buyer will be contacted by the Seller after sending the order with an offer of the most
advantageous transport. The buyer can approve or change the shipment. If the Buyer does not agree
to the transport or chooses another method of transport, the order will be cancelled.

20.4 In the case of picking up an order that has been paid in advance via the Internet, the Buyer
must provide the order number. The buyer is obliged to ensure that the order number does not fall
into the hands of an unauthorized person and that there is no risk of its misuse.

20.5 When picking up an order paid for in advance, the Seller may require the presentation of an
identification card (OP or passport), in order to prevent damages and prevent the legalization of
proceeds from criminal activity. Without presenting any of these documents, the Seller may refuse
to issue the goods. This authorization follows from § 2900 of the Civil Code, which stipulates the
obligation of prevention and prudence.

20.6 The buyer is obliged to check the condition of the shipment (number of packages, integrity of
the tape, damage to the box) with the carrier immediately upon taking over the goods according to
the attached waybill. The buyer is entitled to refuse acceptance of a shipment that is not in
accordance with the purchase contract because the shipment is, for example, incomplete or
damaged. If the Buyer takes over the shipment damaged in this way from the carrier, it is necessary
to describe the damage in the carrier's handover report.

20.7 An incomplete or damaged shipment must be reported immediately to the email info@siv.cz, a
damage report must be drawn up with the carrier and sent to the Seller by email or post without
undue delay. An additional claim of incompleteness or external damage to the shipment does not
deprive the Buyer of the right to claim the item, but it gives the Seller the opportunity to prove that
it is not a violation of the purchase contract.

20.8 The seller is based and delivers in the Czech Republic. It is possible to send goods via
transport companies to the entire European Union.

21 Final Provisions

21.1 Relationships and any disputes that arise on the basis of the contract will be resolved
exclusively according to the law of the Czech Republic and will be resolved by the relevant courts
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of the Czech Republic. The UN Convention on Contracts for the International Sale of Goods
(CISG) shall not apply in accordance with Article 6 of this Convention.

21.2 Any disputes between the Seller and the Buyer can also be resolved out of court. In such a
case, the Buyer can contact the subject of out-of-court dispute resolution, which is, for example, the
Czech Trade Inspection. Before proceeding to an out-of-court settlement of the dispute, the Seller
recommends that the Buyer first contact the Seller to resolve the situation.

21.3 The contract is concluded in the Czech language. If a translation of the text of the contract is
created for the buyer's needs, the interpretation of the contract in the Czech language applies in the
event of a dispute over the interpretation of terms.

21.4 These General Terms and Conditions, including their parts, are valid and effective from the
date they appear on the websites and cancel the previous version of the General Terms and
Conditions, including its components, which are available at the store or electronically at
www.pomuckyzdravotnicke.cz.
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